CEPTUDIKAT

BnAaHO Ha 3aCBi,£I,‘-IeHHF| TOro, wo

LLlaghapeHko XXaHHa KOpiiBHa

NpoiLwia HaBYasibHUI KypC

«BA3OBA MNMNIArOTOBKA MEAIATOPAY,

opraHizoBaHuin Ta nposeAeHnin Ha 6a3i 'C «YKpaiHCbka akagemis megiadii», Ta 3q06yna
KOHQO/TIKTONOrYHY, KOMYHIKaTMBHY, NpoLeaypHy, NpaBoBy, peIeKCUBHY Ta
LMdPOBY KOMMNETEHTHOCTI MejaTopa

NMporpama HaBYaHHA

MOAY/b 1 MOAY/b 2 MOAY/b 3 MOAY/b 4
28 6epe3Hs-06 k8imHs 2024 poky 25 kB8imHsi-11 mpasHsi 2024 poKy 23 mpasHs -01 YepsHs 2024 poky 13-22 yepsHs 2024 poky
Teopisi KOHG/IIKMY. TexHIKu eqbekmuBHOI KOMYHIKaUii. Ipoyedypa mediayii: cmpykmypa, Mediayjist sik rpocpecis:
Mediayjsi sik criocio speay/ioBaHHs1 Poboma 3 emoyisimu. Busis/ieHHs1 nepebie, pamKosi yMOBU. YIHHICHO-emUYHI acriekmu
KOHGp/IiKmy. IHMepecis ma rnompe6 CmMopiH. INpasosi 3acadu mediayi. dis/ibHoCcMI Mediamopa.
PecypcHicmb ma 6e3rieka.

3arasibHWiA 06CAr NiAroToBKU — 96 roAnH, 3 AIKMX 56 roAMH NPakTUYHA NiAroToBKa

TpeHepm
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m:ﬂg‘;l‘:‘“ JloaaTtok Ao ceptudpikaty Ne BIM 2024-52
MEQIAUIT Bif 22 yepBHA 2024 poKy

KOMNOHEeHTU nNporpaMmu HaBYaJ/IbHOroO Kypcy
«BA3OBA MNMArOTOBKA MEAIATOPA»,

AKUIA npoiiwnia
LLlaghapeHko XaHHa FOpiiBHa

4 moayni no 24 roanHun

Moay/b 1 Moaynb 2 Moay/b 3 MOAYNb 4
Teopisi KOH(P/TIKMY. TexHiku e¢hekmusHoOi Mpoyedypa mediayii: Mediayis sik npogpecisi:
Mediayis sik cnoci6 KoMyHikayii. Po6oma 3 cmpykmypa, nepebéia, pamkosi YIHHICHO-emuy4Hi acrekmu
Bpeays1loB8aHHs1 KOHPJTIKmYy. emoyissmu. Busis/ieHHs1 ymosu.lpasosi 3acadu mediayil. disizibHOCMi Mediamopa.

o i0eHmucbikayisi iHmepecis ma nompe6 cmopiH. e poboma 3 KOHIOEHYilIHO PecypcHicmb ma 6e3neka.

KOHp/1ikmy e aKMUBHE CJTyXaHHs IHghopmayiero e UIHHICHO-emuyHa ma
o aHasli3 KOHP/IIKMY ma e pEe3toMyBaHHs * OUIHIOBaHHS po/IboBa KOMemeHyjii
Mox/iugocmel » [epeghpasysaHHs ma MediabesibHOCMIKOHY/IIKMYy mediamopa
IHmepseHyir nepegopmysiroBaHHs » 3a/1y4eHHs1 CMOpIH y mediayiro « cumyauyjiliHe OYiHI0BaHHS
e BI/1UB HA cMU/II e [10CMAaHoBKa 3arnumaHb ma niompumanHs ix momusauyjii e pecypcHicmb ma 6e3rneka
(cmpameeii) noseodiHku 8 » 6€30yiHOYHICMb M0BIOOM/IEHb 3a/1uwamucky rnpoyeoypi rpocpeciliHoi disi/sibHoCMi
KOHGP/1iIKMI e BUOU ma MOOesli KOMYHIKayji » BeOeHHs rnpoyedypu
e BU3Ha4YeHHSs crocoby ma » HegepbasibHa KOMyHikauisi » poboma 3 y2o0amu 8 rnpoyeci
ou3saliHy iHmepBseHUii 8 * poboma 3 emMoyisMu mediayir
KOHP/1iIKM o MDKKY/IbMYPHaKOMyHiKayisi » OpieHmayisi 8 3aKOHo0asCcmsi
woa0o mediayir

3aranbHuii o6cAr nl,quTOBKI/I 96 roguH, 3 AKUxX 56 roguH NpakTMyHa NiaroToBKa
.- P
HaOyTi KOMNEeTeHTHOCTI - KOHmnlgﬂfoqoana, '&Ol\lyl‘gkaTVlBHa npoueaypHa, NnpaBoBa, pedyieKCUBHa Ta LucpoBa
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UKRAINIAN
ACADEMY
OF MEDIATION

CERTIFICATE OF COMPETENCE

This is to certifytha
Shafarenko Zhanna

has completed

COURSE «BASIC MEDIATOR TRAINING»,

organized and conducted on the basis of PU “UKRAINIAN ACADEMY OF MEDIATION", and gained
conflictological, communicative, procedural, legal, reflective and digital competence of a mediator

Training program

MODULE 1 MODULE 2 MODULE 3
March 28-April 06, 2024 April 25-May 11, 2024 May 23-June 01, 2024
Conflict theory. Mediation as a Techniques of effective Mediation procedure: structure,
way to resolveconflict. communication. Working with course, framework conditions.
emotions. Identifying the interests Legal bases of mediation.

and needs of the parties.

The total amount of training is 96 hours, including 56 hours of practice

MODULE 4

June 13-22, 2024
Mediation as a profession:
value-ethical aspects

of a mediator's activity.
Resource and security.
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Iryna Balan

June 22th, 2024
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UKRAINIAN
ACADEMY
OF MEDIATION

Supplement to certificateNe BMT 2024-52
June 22th, 2024

Program components of the training course

«BASIC MEDIATOR TRAINING»
passed by

Shafarenko Zhanna

4 modules of 24 hours each

MODULE 2 MODULE 3

Techniques of effective communi- Mediation procedure: structure,

cation.Working withemotions. passing through,framework

« identification of the conflict Identifying the interests and conditions. Legal basis
analysis of the conflict needs of the parties. of mediation.

« criteria for intervention in the « active listening skills « working with confidential
conflict summarizing skills information

MODULE 1

Theory of Conflict. Mediation
as a way of conflict resolution.

MODULE 4

Mediation as a profession:
values and ethical
guidelinesin activity of the
mediator.Resources and
safety.

« values, ethics and role

« conflict resolution strategies « paraphrasing and reformulating « assessing suitability for

» design of intervention
strategies in conflict

Acquired competences qcborffll(:tbfe

skills

questioning and clarifying skills
non-evaluative messages
types andmodels of
communication

non-verbal communication
emotional intelligence
intercultural communication

n-"

mediating of the conflict
involving the partiesin mediation
and maintaining their motivation
to proceedthe mediation
conducting the procedure
working withagreements in the
process of the mediation
acquaintance with the law on
mediation

The total dyr,atlon of thé‘trammg is 96 hours, including 56 practices
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Iryna Balan

uiza Romanadze

competencies of the
mediator

situational assessment
resource availability and
safety of professional
mediator’s activity

ommunicativé procedural, legal, reflective and digital
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